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An enhanced, secure way for members to 
sign into their account

What is HealthSafe ID? 

HealthSafe ID® (HSID) is our leading technology that strengthens website authentication protocols 
and enhances the security of a member’s account by adding dual-factor authentication.

HSID is used as a single set of sign-in credentials across UnitedHealth Group and gives members 
access to many of their health benefits with just one username and password. No more multiple 
passwords for multiple sites. Use it whenever you see the HSID name.

Step 1: Register with HealthSafe ID

If you do not already have an HSID account,  
you’ll need to provide the following to register: 

• First and last name

• Date of birth 

• Employer-assigned ID, health plan member ID  
or Social Security number

Step 2: Create a username and password

If you’re registering for the first time, you’ll be 
prompted to complete the account registration form.

If you try to create a new account using existing 
credentials, you’ll get a message directing you to 
a “sign in” link where you can proceed with your 
existing HSID. 

Step 3: Set up an account confirmation device

You’ll need to confirm your email and phone 
number to keep your account secure.

Step 4: Create your account

After your HSID registration is done, you will be 
prompted to finalize your account creation and 
sign in. Then you’ll be directed to Rally Engage 
via rallyengage.com. 


