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REGISTRATION AND HIPAA AUTHORIZATION ON RALLY
Frequently Asked Questions

Do I have to sign the HIPAA Authorization request to register for Rally and participate in
the WellnessWorks incentives?

No, you can register for Rally without agreeing to the HIPAA Authorization request. The purpose of the HIPAA
Authorization is to allow Rally to provide you with a more seamless experience if you drop/lose coverage through
YMCA Employee Benefits. Once you are no longer covered under a YMCA Employee Benefits medical plan, this
authorization allows Rally to continue to include more of your health data in your account, to provide you with a
more complete Rally experience.

How do I decline the HIPAA Authorization?

When Rally originally launched, you had to accept this authorization in order to proceed with registration. Now, you
have the option to either accept or decline.

To accept this authorization request, check the signature box and click the NEXT button. This will allow Rally to
continue to include more of your health data in your Rally account, should you ever leave the YMCA Employee
Benefits plan.

To decline this authorization request, do not check the signature box, and click the NEXT button. By declining, Rally
will not carry over some of your health information if you are no longer covered with YMCA Employee Benefits.

How will my user experience be different if I don’t sign the HIPAA Authorization?

It won't, as long as you are still covered on our Plan. The only difference you’'ll experience is in the event you are
no longer covered by a YMCA Employee Benefits medical plan. See above for the difference in user experience for
that scenario.

What if I already registered and agreed to the HIPAA Authorization? Can I change my mind
and revoke it after I've already finished the registration process?

Your Authorization will expire automatically upon deactivation, for any reason, of all of your accounts for Rally.
However, you may revoke this Authorization at any time by notifying Rally’s Privacy Officer in writing at the
address below. Revoking this Authorization will not have any effect on actions that Rally or any of the Rally
Partners took in reliance on the Authorization before it received notice of your revocation.

Rally Health, Inc.
Attn: Privacy Officer
3000 K Street NW Suite 350, Washington, DC 20007

Email: info@werally.com

For questions or assistance with your Rally account, please contact Rally support by email at info@werally.com or call 1-877-818-5826
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